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WARNING: Please read this Manual carefully before using the                     

adjustable bath step as it contains important information regarding 

the safe use of the product. 
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1. Description of product 

This bath step has been designed as a versatile modular adjustable platform 
bath step. It features four 1” high sections that can be joined together to build up 
a secure & stable platform.  
 
The step is supplied with four 1” (25mm) sections giving a basic step of 4” 
(100mm) but can be added to with further sections up to a maximum height of 8” 
(200mm), subject to your own risk assessment. Each section has four strong 
locator pins that fit firmly into the section below.  
 

The bottom section has four rubber feet to prevent any slippage of the step-in 

use. The top area of each section is textured to provide a slip reducing surface, 

without making it uncomfortable on the feet. 

 

2. Instructions for use 

 

To prevent any overbalancing problems when either stepping into or out of the 

bath, please ensure that the step height is equal to the height of the lowest point 

inside the bath. This will allow both feet to be at the same level whether stepping 

in or out of the bath. 
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WARNING:  

 

• Avoid sudden or undue movement whilst using this equipment.  

• Ensure the step is dry, free from liquid, soap, oil film or any slippery 
substance.  

• Before using the bath step, ensure all sections are firmly pushed 
together. 
 

 
 

 

             

  CAUTION:  

 

• Position step against the side of the bath 

• Stand centrally on the step with both feet  

• Step directly in to the bath  
 

 
 

 

 

NOTE:  

 

• Test for stability before use 

• The product is designed for use in a static mode only 
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3. Cleaning Instruction 

Use a non-abrasive mild detergent along with warm water & a soft cloth to clean 
the step. Rinse with clean warm water & a soft dry cloth.  
 

             

  CAUTION:  

• Do not use any form of abrasive cleaner, cloth or sponge as this could 

cause damage to the product. 

 
4. Technical specification 

 

 
 

NOTE:  

• 4 sections per kit 

• *200mmH (max permitted height i.e 2 kits) 

 

 

5. Warranty 

 

This product is guaranteed to be free of defects in materials or workmanship for 
one year from date of purchase.  
 
This product has been built to high standards of workmanship and has been 
carefully inspected prior to shipment. This warranty is an expression of the 
confidence we have in the workmanship and materials used in our products.  
In the unlikely event of there being a defect found with the product, please 
contact your supplier and they will either replace the product or supply parts for 
the product to be repaired at their discretion.  
 
This warranty does not cover failure of the device caused by misuse, negligence 
or fair wear and tear of the product. 
 

Maximum user weight: 500Kg/ 78.5 Stone 

Length:  450mm  

Width: 35mm  

Height  (per section): 25mm  

Kit height: 100mm  
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6. Contact Us 

 

Ultimate Healthcare customer service is available to answer questions 

from 8.30am to 5.00pm, Monday to Friday for business and upgrades. Our 

sales team is available for pricing and order processing and status queries. 

Our Technical Support team is available to answer your queries related to 

troubleshooting, please contact the following: 

 

Ultimate Healthcare Limited 

Customer Service, Support, Sales Enquiries and Technical Support 

B.B.I.C, Unit 1 

Innovation Way 

Wilthorpe,  

Barnsley,  

S75 1JL 

 

Tel: 0333 321 8996 

Email: sales@ultimatehealthcare.co.uk 

 

 

 

 

Please Note: Information in this user manual is subject to change without 

notice and does not represent commitment on the part of Ultimate 

Healthcare Limited.  No part of this manual may be reproduced or 

transmitted in any form or by any means, electronic or mechanical, 

including photocopying and recording for any purpose without the written 

permission of Ultimate Healthcare

https://www.ultimatehealthcare.co.uk/contacts
mailto:sales@ultimatehealthcare.co.uk?subject=Sales%20enquiry


 

 

 

 

Ultimate Healthcare Limited. 

Calmore Industrial Estate  

Totton, Southampton   

SO40 3WW 

United Kingdom  
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